Install Ai-Stream

Ai-Stream is Ai-Media’s flagship software for sending live captions through our platform. You will
need to install this software to send live captions to our clients.

1. Once downloaded, right-click on the Ai-Stream-Set-up.zip file and choose Open With >
Windows Explorer.
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2. Double-click the Ai-Stream exe file.

Name Type
" Aj-Stream-v5-0-0-Setup.exe Application

3. If this pop-up appears, click More info and then choose Run Anyway
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4. Read through and click Accept on the User Agreement pop-up, then click OK.
BH Ai-Stream - User Agreement
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kOMMERCIAL-IN-CONFIDENCE -

PLEASE READ: BY DOWNLOADING, USING OUR SOFTWARE, OR
PURCHASING SERVICES RELATED TO THE SOFTWARE, YOU ACCEPT THE
TERMS AND CONDITIONS STATED BELOW IN A LEGALLY BINDING
MANNER.

If you are obtaining the software as defined below on behalf of a
company, you represent that you are duly authorized to represent
the company and accept the terms and conditions of the agreement
on behalf of the company. A binding contract is then formed between
Ai-Media Inc of 106 Yukon St, San Francisco, CA, 94114. (Ai-Media) and
the company in accordance with the terms of this agreement. You
personally agree not to commit or encourage any violation of our
agreement with the company.
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Thank you for accepting the User Agreement.
After you click on [OK] below, please wait only a few seconds for Al-Stream to start-up for the first time.

5. After a few moments, Ai-Stream will complete the install and open ready for you to adjust
the settings or log in.
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Set-up Ai-Stream for Stenocaptioning a Live Streaming Session

1. Click on Settings

2. Select Input Mode

3. From the dropdown, select Case Catalyst as the Input Mode

4. Select the Steno buffer size to 40

5. Select the serial port for steno input as the other comOcom port that was setup in previous steps.
6. Click Save

7. Select Output Mode

8. From the dropdown, select Wowza and make sure the WOWZA tick box is checked

9. Click Save

10. Check that your Server in Ai-Stream is correct for your region (AU, UK, US). You can change this
if needed by clicking Settings > Select Server and using the dropdown option.



