Rapid Caption TCP Socket Configuration For iCap

Rapid Caption must be configured to communicate with either a modem, for remote
captioning, a direct connect, for local captioning to an encoder using a serial cable, or, in the
case of iCap, a TCP socket connection which exists on the computer where the iCap PC client
software and the writer software are installed.

To configure a TCP Socket connection using Rapid Caption, please use the following instructions
and screen shots as examples.

Open the “Configure Devices” window and click “+Add” as shown in Figure 1. Select “Closed Caption
Encoder”.
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Figure 1 - Add new output format



In the “Configure Devices” window, select “EEG EN270/370 Encoder” for the “Device”. Figure 2 shows
the “Configure Devices” settings configured to use the COM1 serial port to communicate with iCap. In
order to use the socket connection, change the settings as follows:

In the “Configure Devices” window, select “EEG EN270/370 Encoder” in “Device”, then select “Connect
via TCP/IP” in “Connection”.

B Fie
IR

OKAY LET'S SEE IF I
NOWIUST AS WE GO WE
IN THE WINDOW,

PUT UF & MUSIC NOTE
YOU WILL SEE Ms WHE
MUSIC.

MY CAFPTIOMS ARE ARE
IN THAT WINDOW,

I'M NOT SEEING YOUR
TRIED TO GO OFF AND
OKAY .

NOW I AM UP IM THAT
DO ¥YOU SEE THAT?
YER:

AND YOU ARE CONMECT
ENCODEER.

AS 500N AS YOU HIT
COMMUNICATION PATH
THAT HAS TO TAKE FPL
YOUR SOFTWARE SENDS
50 IT LOOKS LIKE YO
THE ONAIR.

AM ACTIVE
SHOULD SEE IT

BUT I DON'T SEE WHAT I'M WRITING.
WE DIDN'T HAVE THE EOMTI_CHO 10

Configure Devices

+ 4dd - — Delete | =9Enabled Done

=0 Caption Devices
EEG ENZ270 via Modem
ASCIH Stream on COME
Link PDR-835 via Modem
Evertz via Modem
EEG EN270 on COMI1
TR Controller
‘iden Capture
Tirme Code Reader

Yertical Positon: 15

Lines Displayed:

Ak

ol

Horizontal Offset: |1

(][] B et <] 1] 7] =] w0l 3]

Device: |EEG EM270/370 Encoder

Cannection: |Direct To COM1

Description: |EEG EMN270 on COMI

Baud |1200 - Data Bits |7 At
Baity  |0dd «| StopBits 1 -
Flow Contral: Mong -
Inter-character Delay [Milisecs) i] =

LCharacter Adjustment [Millizecs):

@ UseField1 ¢ UseField2
[~ Stream to File

™ Send Bypass Command upon Connection

™ Force Characters to Upper Case
¥ Suppress Final Line Feed
[ Capture Time Codes

17

™ Reinitislize Other Devices On Incoming Connection

4

CCl 1 of 29

'} [ ahe A

- [=[x]

LIKE ¥OU HAD TO HIT

EEG EN270 via Modem

hect |nitialize  Clear
[Line iz Idle]

EEG EN270 on COM1
ialize Clear Caplure

[Connected]
COMMUNICATION PAT

IT LOOKS LIKE ¥0
HAD TO HIT [14]1&L

'y Staﬁ

RapidCaption

Figure 2 — Configure Devices

Enter the IP address “127.0.0.1” which loosely translates in network-speak to “me”. This IP
address is used for network communication that is local to one computer. Since the network

communication traffic, in this case, is between the writer software and the iCap software,
127.0.0.1 is the IP address that should be used. Enter the port number “9740”. Save the

configuration.

To caption using Rapid Caption and iCap, launch the iCap application first. iCap creates the
socket used for communication between Rapid Caption and iCap. Once you have launched iCap
and have logged in, launch Rapid Caption and select the iCap device that you configured. To
test communication between the two pieces of software, from the iCap menu, select “Tools”



then “Test Caption Input”. To keep the iCap windows from disappearing behind the Rapid
Caption window, select “Always On Top” from the iCap “Window” menu. Now, as you write in
Rapid Caption, you should see the text you are writing in the “Test Caption Input” window as
shown in Figure 3. This text will include some black boxes, which are the required unprintable
caption commands generated by Rapid Caption.
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Figure 3 - Test Caption Input Example
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